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This is to Certify that
Quafity Management System gf

SHIVA HOSPITALITY SERVICES PVT.LTD.

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT — 395009, GUJARAT (INDIA)
HEAD OFFICE:- 32, 3 RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.-ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBAI - 400101, MAHARASHTRA (INDIA)

has been assessed and fom-u{ to cm}form to the requirements c_)f

for tﬁefoffm;rit;g scope :

PROVIDING FACILITY MANAGEMENT, CATERING & HOUSEKEEPING SERVICES

Certificate No :21EQCA10

Initial Registration Date :29/01/2021 Issuance Date  : 29/01/2021
Date of Expiry :28/01/2024

1st Surve. Due :29/12/2021 2nd Surve. Due :29/12/2022

b

Director

7 '--'.’7’;.1“qu_
< EGAC

Accredited
OQMS Certification
CAB # 118005

- -
Magnitude Management Services Pvt. Ltd

403, Madhubhan Building, 56, Nelru Place, New Delhi-110019, India

e-mail: info@mmscertification.com, website: www.mmscertification.com
* Sub vieet to Successful Surveilfance Awdic n case surveillance audir is mor allowed to fre condiected, this certificar
shall be sus "(Ihl{rh"u ithdrawal).

(ullflu”t \u‘lf'ulllull Please Re-check the vealic ’lll} u)‘ nufr are af lrlrj flwsene aananes u‘r{rﬁull'
Certificare is the yroprertyy of \qu-rmulr Management Services Put, Led_and shall be og
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This is to Certify that
Environmental Management System of

SHIVA HOSPITALITY SERVICES PVT.LTD.

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT — 395009, GUJARAT (INDIA)
HEAD OFFICE:- 32, 3 RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.-ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBAI - 400101, MAHARASHTRA (INDIA)

has been assessed and founcf to cmjorm to the requirements c_)f

g for tfu’_ ﬁ)ffmviﬂg scope :

PROVIDING FACILITY MANAGEMENT, CATERING & HOUSEKEEPING SERVICES

Certificate No : 21EECP11

Initial Registration Date : 29/01/2021 Issuance Date  :29/01/2021

Date of Expiry :28/01/2024

Ist Surve. Due :29/12/2021 2nd Surve. Due :29/12/2022
~ -f'i’ﬁ’gx

Accredited

EMS Certification

% CAB # 118005 »

Magnitude Management Services Pvt. Ltd

403, Madhubhan Building, 56, Nehiru Place, New Delhi-110019, India

e-mail: info@mmscertification.com, website: www.mmscertification.com

o Subrject to Successful Surveillance Audit n case surveillance andir is nor allowed o fe coneducted, this certificarg
shall be suspendedfwithdrawal).

Certificare is the property of Maguitude Management Services Pet. Lid_and shall be g

Certificate Vevification: Please Re-check the validing of certificate ar fenp:ffiown nonscertificagy CHISASPY OF WIS, MO At
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This is to Certify that
Food Safety Management System of

SHIVA HOSPITALITY SERVICES PVT.LTD.

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT - 395009, GUJARAT (INDIA)
HEAD OFFICE:- 32, 3 RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.-ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBALI - 400101, MAHARASHTRA (INDIA)

has been assessed and found to conform to the requirements of

for the following scope :

PROVIDING CATERING SERVICES
(Category - E)

Certificate No :21EFCI16
Initial Registration Date :29/01/2021 Issuance Date  :29/01/2021
Date of Expiry :28/01/2024
Ist Surve. Due :29/12/2021 2nd Surve. Due :29/12/2022

ms

Magnitude Management Services Pvt. Ltd
403, Madhublhan Building, 56, Nehru Place, New Delhi-110019, India

e-mail: info@mmscertification.com, website: www.mmscertification.com
-

Certificare is the property of Magnitude Management Services Pyt Led_and shall be g

06 “Exceeding the Needs and Expectations of our Clients



This is to Cert_ify that
Occzg)ationaf Health ® Safcty Management System gf

SHIVA HOSPITALITY SERVICES PVT. LTD.

ADMIN OFFICE:- 801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE,
ADAJAN, SURAT - 395009, GUJARAT, INDIA

has been assessed and founr{ to corjform to the requirements gf

_for rﬁcfo[fowin_q scope :

PROVIDING FACILITY MANAGEMENT, CATERING & HOUSEKEEPING

SERVICES
Certificate No :20EOCGS80
Initial Registration Date : 14/01/2021 Issuance Date  : 14/01/2021
Date of Expiry : 13/01/2024
Ist Surve. Due 1 14/12/2021 2nd Surve. Due : 14/12/2022

33 S

7 Snem 7 el X%
4 EGAC

Accredited
OHSMS Certification
CAB ¥ 118005

Magnitude Management Services Pvt. Ltd

403, Madhubhan Building, 56, Nehru Place, New Delhi-110019, India
e-mail: infof@mmscertification.com, website: www.mmscertification.com

* Su

Certificate Verification: Please R

Certificare is the ypropersy of Magnitude Management Services Pyt Led_and shall be e
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This is to Certify that
Quality Management System of

SHIVA CATERERS

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT — 395009,GUJARAT (INDIA)
HEAD OFFICE:- 32, 3 RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.- ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBAI-400101, MAHARASHTRA (INDIA)

has been assessed and fcmm{ to conform to the requirements gf

for rﬁcfoffo;{;i:;g scope :

PROVIDING FACILITY MANAGEMENT, CATERING & HOUSEKEEPING SERVICES

Certificate No : 21EQCMO09
Initial Registration Date : 29/01/2021 Issuance Date  :29/01/2021
Date of Expiry :28/01/2024
Ist Surve. Due :29/12/2021 2nd Surve. Due :29/12/2022
: 9> S
i %
AMNS 454
2 EGAC

Accredited
OMS Certification
CAB # 118005

- .

Magnitude Management Services Pvt. Ltd

403, Madhubhan Building, 56, Nehru Place, New Dellhi-110019, India

e-mail: info@mmscertification.com, website: www.mmscertification.com

o Subject o Successful Surveillance Audit n case surveilfance audic is not alfowed ro e condrcted, this certificar
shiall e \)lj‘lf“dér'f‘u'il“hfn“wl”. :

(‘4'!‘11‘]]1‘[![:' \’!"i!‘l‘l‘lll"l"'.‘ Please Re-check the validiny of cervificare ar herp: /v mmscertificagd

('rrl_iﬁmrr is rﬁ'«;_pn_!yrrr_l; of Magwitude Management Services Py, Led_and shall be g
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This is to Cert_ify that
Environmental M anagement S ystem of

SHIVA CATERERS

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT — 395009, GUJARAT (INDIA)
HEAD OFFICE:- 32, 3 RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.-ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBAI-400101, MAHARASHTRA, (INDIA)

has been assessed and fomu{ to conform to the requirements of

_for the following scope :

PROVIDING FACILITY MANAGEMENT, CATERING & HOUSEKEEPING SERVICES

Certificate No :21EECL14
Initial Registration Date :29/01/2021 Issuance Date  :29/01/2021
Date of Expiry :28/01/2024
Ist Surve. Due :29/12/2021 2nd Surve. Due :29/12/2022
3> S
—f A \i:
AMMS <5
EGAC

Accredited
EMS Certification
CAB # 118005

. -

Magnitude Management Services Pvt. Ltd

403, Madhubhan Building, 56, Nehru Place, New Delhi-110019, India

e-mail: infol@mmscertification.com, website: www.mmscertification.com

- Subrject ro Successful Surveillance Andit n case surveillance andir is nor allowed ro be conducted, this cortificarg
shall be ~'||.f;-rnm'-rr]’n-jr{nfi awall. :

Certificare is the property of Magnitude Management Services Pet. Lid_and shall beg
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This is to Certify that
Fom{Sr}fcty 1\-’1mm_qcmmr Systcm gf

SHIVA CATERERS

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT — 395009, GUJARAT (INDIA)
HEAD OFFICE:- 32, 3RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.-ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBAI-400101, MAHARASHTRA(INDIA)

has been assessed and found to conform to the requirements of

for the following scope :

PROVIDING CATERING SERVICES.

(CATEGORY-E)
Certificate No : 19EFBD48
Initial Registration Date :21/11/2019 Issuance Date  :21/11/2019
Date of Expiry :20/11/2022
1st Surve. Due :21/10/2020 2nd Surve. Due :21/10/2021

ms

Magnitude Management Services Pvt. Ltd
403, Madhubhan Building, 56, Nehru Place, New Delhi-110019, India

e-mail: info@mmscertification.com, website: www.mmscertification.com
w

Certificare is the property of Magnirude Management Services Pyt Led_and shall b
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This is to Certify that
OcczgmtionafHeaftﬁ o Sqfcty Management System gf

SHIVA CATERERS

ADMIN OFFICE:-801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT - 395009, GUJARAT (INDIA)
HEAD OFFICE:- 32, 3 RD FLOOR, “SHUBH” COMMERCIAL BUILDING, OPP.-ESIC
HOSPITAL, AKURLI ROAD, KANDIWALI (E), MUMBAI-400101, MAHARASHTRA (INDIA)

has been assessed and foum{ to corjorm to the requirements gf

for tﬁcfoffowing scope :

PROVIDING FACILITY MANAGEMENT, CATERING & HOUSEKEEPING SERVICES

Certificate No : 21IEOCRO09

Initial Registration Date : 29/01/2021 Issuance Date  :29/01/2021
Date of Expiry :28/01/2024

Ist Surve. Due :29/12/2021 2nd Surve. Due :29/12/2022

3 oS

{/ E 4 "“-""r'-.n“\?:

Accredited
OHSMS Certification
CAB ¥ 118005

Magnitude Management Services Pvt. Ltd
403, Madhubhan Building, 56, Neliru Place, New Delhi-110019, India
e-mail: info@mmscertification.com, website: www.mmscertification.com

Certificare Verifica

Certificate is the property of Magmitnde Management Services Pet, Led_and shall be o
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EUROGL&BAL

CERTIFICATIONS ( (UK) LTD.

Certificate of Compliance

This is to Certify that the Food Safety Management System of

SHIVA HOSPITALITY SERVICES PVT. LTD.

801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT-395009, GUJARAT (INDIA)

has been assessed & found to be in compliance with the requirements of Standard:

HACCP

Hazard Analysis & Critical Control Points
For the scope of
PROVIDING CATERING, HOUSEKEEPING & FACILITY MAINTENANCE SERVICES.

Certificate No. EU6702

Date of Initial Registration 21% Jan. 2021 Issue Date 21% Jan. 2021
1¢t Surveillance on or before 21 Jan. 2022 Expiry Date 20™ Jan. 2024

2mSurveillance on or before 21 Jan. 2023

This Certificate is Valid for 3 years & will remain current subject to the company maintaining its system to the required standards(s). This will be monitored
regularly by Euroglobal Certifications (UK) Limited. The certification details & effectiveness are listed at www.euroglobal.uk.com. The registration does not
assure the quality of products produced by a quality system. This certificate is granted based on the limited sampling audit as per relevant standard
&Euroglobal is not responsible for client’s failure to maintain documented quality systems.

CERTIFIED
W—e‘/)\ - A &
Authorized Signatory ‘ EUROGLGBAL

CERTIFICATIONS

The Certificate is the property of EUROGLOBAL CERTIFICATIONS (UK) LIMITED and shall be returned immediately on request.
Registered Office : 1st Floor, 2 Woodberry Grove, Finchley, London, N12 ODR. UNITED KINGDOM
Website : www.euroglobal.uk.com

“Exceedmg the Needs and Expectatlons of our Cltents



EUROGL& BAL

CERTIFICATIONS (UK) LTD.

Certificate of Compliance

This is to Certify that the Food Safety Management System of

SHIVA CATERERS

ADMIN OFFICE:- 801, WESTERN CORRIDOR, ADAJAN CHAR RASTA CIRCLE, ADAJAN,
SURAT-395009, GUJARAT (INDIA)

HEAD OFFICE:- 32, 3RD FLOOR, "SHUBH" COMMERCIAL BUILDING, OPP.-ESIC HOSPITAL,
AKURLI ROAD, KANDLIWALI(E), MUMBAI-400101, MAHARASHTRA (INDIA)

has been assessed & found to be in compliance with the requirements of Standard:

HACCP

Hazard Analysis & Critical Control Points
For the scope of
PROVIDING CATERING, HOUSEKEEPING. & FACILITY MAINTENANCE SERVICES.

Certificate No. EU6708

Date of Initial Registration 23" Jan. 2021 Issue Date 23 Jan. 2021
1¢" Surveillance on or before 23" Jan. 2022 Expiry Date 22™ Jan. 2024

2" Surveillance on or before 23™ Jan. 2023

This Certificate is Valid for 3 years & will remain current subject to the company maintaining its system to the required standards(s). This will be monitored regularly by
Euroglobal Certifications (UK) Limited. The certification details & effectiveness are listed at www.euroglobal.uk.com. The registration does not assure the quality of
products produced by a quality system. This certificate is granted based on the limited sampling audit as per relevant dard &Euroglobal
failure to maintain documented quality systems.

is not ible for client’s

(CERTIFIED

N

Authorized Signatory

The Certificate is the property of EUROGLOBAL CERTIFICATIONS (UK) LIMITED and shall be returned immediately on request.
Registered Office : 1st Floor, 2 Woodberry Grove, Finchiey, London, N12 ODR. UNITED KINGDOM
Website : www.euroglobal.uk.com

“Exceeding the Needs and Expectations of our Clients 13
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Shiva Caterers
and
Shiva Hospitality Services Pvt. Ltd.

1S0O 9001:2015 & 1S0O 22000:2005 & OHSAS 18001:2007 CERTIFIED

( QUALITY POLICY

*
*
*
*
*
*
*
*
*
*
Management of Shiva Group of Companies is committed to provide
High Quality and High Standard Services through Quality
x
X
X

Assurance to the entire satisfaction of Customers.

It is the commitment of Hospitality Services to achieve Quality

Policy by following objectives :-

Continually upgrading methodology and System to ensure

providing of efficient and customer Satisfaction Services.

Providing Education and Training to Employees at all levels to

achieve best Quality Standards.

Continual review of Quality Policy.

Shivaram B. Shetty
Managistg Director

K KX KX KX KX KX IRAANANANANANANNAANAANANNNNNANANANANAANANN 4

X
X
X

¥ ¥ ¥ ¥
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Shiva Caterers
and
Shiva Hospitality Services Pvt. Ltd.

ISO 9001:2015 & 1S0O 22000:2005 & OHSAS 18001:2007 CERTIFIED

EC HEALTH & SAFETY POLICY jE

*
*
*
*
*
*
*
*
*
*

Health and Safety Management system is an integral part of providing

Services of Hospitality.

The Management is committed to comply and ensure following :-
X
X
X

« Compliance of all Current Legal and Other applicable requirements.
» Compliance of safety and security rules of the clients.

« Implementing effective and full proof system to prevent any activity
that may affect Health and Safety.

Exploring opportunities to achieve continual improvement on Health

and Safety performance involving human and other recourses.

Promoting education and Training for Health and Safety amongst
Employees atall levels.

* Our Special regard to safety will be towards, Safety in and around the
Kitchen, Prevention of Fire, Knife Safety and Food Hygiene.

Shivaram B. Shetty
Managutg Director

A KX K KK XX XXX IROONAAANAANANNANNANANANAANANNNNANNANNANNANNANN

D ¢
x
x

X X % ¥
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*
*
*
X
X
X
X
X
X
X
X
X
X
X

) o
%
) o

%

x
x
X

*
*
*
*
*
*
*
*
*
*
Care of Environment is an integral part of providing Services in Shiva
Group of Companies. In the process of providing Services and
performing related activities, the Management of Shiva Group of
Companies is committed to comply and ensure following :-
To Comply with applicable Laws Regulations and Other requirement
prescribed in various Central and State Government Acts and Status.
X
X
X

* * Kk K

Shiva Caterers
and
Shiva Hospitality Services Pvt. Ltd.

ISO 9001:2015 & 1S0O 22000:2005 & OHSAS 18001:2007 CERTIFIED

( ENVIRONMENT POLICY

Practicing Policies of Continues improvement in Environmental

Performance.
To select and prefer options leading to prevention of Pollutions.
To Conserve natural resources.

To educate employees and create awareness at all levels about

preventing Pollution, Energy Conservation and Waste Minimization.

Shivaram B. Shetty
Managistg Director

¥ X X ¥
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INTRODUCTION

“Our mission is to provide the highest quality hospitality management and facilitate the partnering
of other companies, to ensure the hospitality needs of our clients are delivered in a manner that
exceeds the expectations of our clients and their customers.”

Shiva Caterers and Shiva Hospitality Services Pvt. Ltd. are the premier hospitality management
companies spread over Maharashtra, Gujarat, Rajasthan, Goa and Karnataka Regions.

Shiva Caterers and Shiva Hospitality Services Pvt. Ltd. provides Catering and Hospitality
Services at Fair and Reasonable Price and we pride ourselves on offering our many varied clients
excellent value for money. We are able to manage all types of events from Business Functions and
Corporate Hospitality to Get Together.

The business is totally mobile so we can come to you at anytime. We give attention to detail from
first contact to delivery of service, so that on the day, our clients can simply enjoy the Corporate
Hospitality or functions without any worries.

Our services as caterers can be as simple or as complex as you, the client, wish it to be. We provide
a range of catering services from small finger buffets to large sit down meals. Whatever you
require we, as your chosen company, will provide.

"CATERING FOR ALL YOUR PRIVATE AND BUSINESS HOSPITALITY"

Most people will tell you that catering is all about taste. We disagree! At Shiva Caterers and Shiva
Hospitality Services Pvt. Ltd. we believe that vision is paramount. In 1981 we got together and
organized a unique catering company. A catering company dedicated to listening to our clients,
seeing their vision and then bringing all of the elements together that make up a most memorable
event.

Shiva Caterers is renowned for servicing the Managements and Staffs populations of major
Industrial areas and the brokering of hospitality relationships to provide a broader spectrum of
services that meet the diverse needs of our clients. Our successful experience ranges from fast food
operations to entertainment/convention operations to large-scale commercial services and
include:

o High-quality, efficiently-operated food and beverage concessions operations.

o High-quality, cost-efficient, plated specialty meals for canteens, large dinning halls, dinners,
etc.

o High-quality, pre-portioned meals for large-scale government/commercial operations.

e Ithas the strength of more than 3000 Employees as Team Member in order to serve any kind
of business segment, whether Commercial or Industrial Client at Corporate level or either
Small Scale business segment. The combine Annual Turnover of both Group Companies is
Rs. 785 Million and operating at as many as 50" Sites meeting the daily catering requirement
0f 40,000 persons on round the clock basisi.e. 24 X 7.

“Exceeding the Needs and Expectations of our Clients 17



PROFILE

Shiva  Caterers was set-up as PROPRIETARY FIRM by elite hands of Shri
SHIVARAM B. SHETTY in the year 1981. With passing of years and gaining experience in
dealing with different Clients he understand the trend of business and searched and acquired
dedicated, experienced and committed human assets to work with him. The successful and proven
track of records of SHIVA CATERERS provided him an opportunity to promote a PRIVATE
LIMITED COMPANY as an associate group company under his Chairmanship to expand
business activities and venture in to new areas. The successful expansion of Shiva Group has
achieved remarkable goals while providing quality and high standard services to its clientele in
most gratified way. As on date statues is that small beginning has turned in to corporate entity and
both Group Companies - SHIVA CATERERS AND SHIVA HOSPITALITY SERVICES
PVT.LTD. are leading Industrial Caterers and Hospitality provider and acredited with ISO 9001
12015 & IS0 22000 : 2005 Certification.

CUSTOMER SERVICE PHILOSOPHY

o Shiva Caterers and Shiva Hospitality Services Pvt. Ltd. operates a number of diverse
companies that target specific markets in the hospitality industry. This intricate and unique
operational diversity is designed to ensure targeted expertise and customer satisfaction is
achieved in various industry markets.

OUR VISION

e To become most approved and preferred Catering and Hospitality Services provider we
propose to put our sincere efforts to identify opportunities ahead of the market and positioning
ourselves accordingly. We will create the opportunities for ourselves and will act
accordingly.

o The single most important key for success in providing hospitality service is outstanding
customer service. We believe our ability to provide unmatched customer service ensures that
our operations flourish and provide perpetual benefit to our clients and our customers.

OUR MISSION

e Our mission is based upon the principals of valuing our clients and their customers, an
expectation of excellence, and the deliverance of a product that exceeds the needs and vision of
our customer.

e Our operation is to provide the highest quality hospitality management and facilitate the
partnering of other companies, to ensure the hospitality needs of our clients are delivered in a

18 “Exceeding the Needs and Expectations of our Clients



manner that exceeds the expectations of our clients and customers.
o Sparkling clean facilities
e 100% Customer Satisfaction

e Our ultimate goal at Shiva Group of Companies is to “exceed the expectations of our customers,
partners and clients”. This inherent value in our organization has resulted in the development
of a number of successful relationships. Examples of our customers, partners and clients
include.

OUR TEAM

e Our Team is backed by the Young, Dynamic, Enthusiastic and Hard-Working people to serve
our Client satisfactorily in any condition. Our Team -Mates posses' high standard capability and
competency to work as per the requirement and expectation of our Client.

e Our Team Members are committed to our Client and to serve them round the clock for
providing high standard Catering and Hospitality Services. We are practicing a philosophy of
putting 'RIGHT MAN FOR RIGHT JOB AT RIGHT TIME' and accordingly we have engaged
human assets of right category in order to achieve our set prime goal.

o The employees of Shiva Group believes that our respective successes are directly attributable to
a firm commitment to 100% customer satisfaction. We understand the importance of pleasing
the customer from their first glimpse of our operation throughout their stay. We consider the
customer first, from product quality to customer service, from architectural design to business
systems.

COMMITMENT

o There is always a code of conduct for any business. The business activities can be considered
ethical only when it sets-up certain core values and adopt fair practices like HONESTY,
INTEGRITY, RESPONSIBILITY, HARDWORKING, TRANSPARENCY,
DEDICATION, PERSONAL INVOLVEMENT. Despite of achieving our target, we never
loose the sight of our set values, commitment and ethics in any circumstance.

OUR STRENGTHS

o Honesty, Dedication, Transparency, Fair Trade Practice and To Grow With Good and
positive People, Team work, perfect R&D (Research and Development), Good Will,
Financial Strength, Training Centre, Centralised Kitchen and Distribution Centers.

“Exceeding the Needs and Expectations of our Clients 19



MESSAGE FROM MANAGING DIRECTOR

To Become most approved and preferred catering and Hospitality Service Provider,
I propose to put my best and sincere efforts to identify opportunities ahead of the market
and positioning ourselves accordingly. It is our endeavour to create the opportunities for
ourselves and to act accordingly.

Understand the main factor for success is good quality food with exceptional service
combined with warm hospitality. We are committed for maintaining the same which has
helped our group to expand its operations by opening and operating more outlet at many
locations.

I take this opportunity to express my sincere thanks to all our valued customers, who keep
up in business, my management team and my employees who made this journey possible

towards the success.

Our success can be measured by the fact that the group is serving quality food to cover
millions of customers ina year.

Shivaram B Shetty

g Director

20 “Exceeding the Needs and Expectations of our Clients



AREAS OF ACTIVITIES

o We take proper care and co-ordinate activities to ensure that resource mobilization and
Site set-up is made in such a way that benefit of proper planning and cost effectiveness is
achieved to the advantages to our Clients and single Window Service concept is
practiced.

o INDUSTRIAL CATERING
o MANAGEMENT OF GUEST HOUSES
o HOUSE - KEEPING SERVICES

« REMOTE SITES OIL FIELD CATERING & HOUSE KEEPING SERVICES
(ONSHORE & OFFSHORE)

o HOSPITAL CATERING & HOUSE KEEPING SERVICES
o INSTITUTIONAL CATERING

e VIP& VVIP GUEST HOUSES / SERVICE APPARTMENT
o LAUNDRY SERVICES

o MAN-POWER SUPPLY

o MATERIAL SUPPLY

o« HORTICULTURE FACILITY

o FACILITY MANAGEMENT SERVICES

o PEST CONTROL SERVICES

o« OTHER-ALLIED SERVICES

o MANAGEMENT OF HOTELS

o EVENT MANAGEMENT

o« HOSTELS FACILITY
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OUR VALUED CLIENTS
INDUSTRIAL CATERING / PLANT SERVICES

e RELIANCE INDUSTRIES LTD.
With 4000 employees at Hazira - Surat, Gujarat
o« RELIANCE INDUSTRIES LTD.
With 1800 employees at Dahej, Gujarat
o« RELIANCE INDUSTRIES LTD.
With 3500 employees at Baroda, Gujarat
e LARSEN & TOUBRO - LEMF DIVISION.
With 1000 employees at Hazira - Surat, Gujarat
e LARSEN & TOUBRO LTD. - HAZIRA ENGINEERING COMPLEX
With 3500 employees at Hazira - Surat, Gujarat
e L & TMHPSBOILERSPVT. LTD.
With 1200 Employees at Hazira - Surat, Gujarat
e L & TMHPS TURBINE GENERATORS PVT. LTD.
With 1200 Employees at Hazira - Surat, Gujarat
e L & T CENTRAL TRAINING CENTER.
Hazira - Surat, Gujarat
e L&TPOWERIC.
Hazira - Surat, Gujarat
e LARSEN & TOUBRO LTD.
(Howden, ESP, Casting, Special Steel & Heavy Forging Defence)
o« HINDUSTANZINCLTD.
With 2000 employees at Chittorgarh, Rajasthan.
o« HINDUSTAN ZINCLTD.
With 1000 Employees at Dariba — Rajasthan.
e GUJARAT NARMADA VALLEY FERTILIZER & CHEMICALS LTD.
With 2200 Employees at Bharuch, Gujarat
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INDUSTRIAL CATERING / PLANT SERVICES

“Exceeding the Needs and Expectations of our Clients

ESSARPOWER GUJARAT LTD. - SALAYA
With 150 employees at Jamnagar, Gujarat

MRF LIMITED

With 2500 Employees at Ponda, Goa.
HINDUSTRAN ZINC ZAWAR MINES
With 800 Employees at Zawar Mines
SIEMENS LTD

With 600 Employees at Aurangabad
SIEMENS LTD

With 500 Employees at Goa

JOHNSON & JOHNSON

With 100 Employees at Aurngabad
GUJARAT CHEMICAL PORT LIMITED
Dahe;j

TEA / MARSHALLING AMD AMNS
With 500 Employees at Surat
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INDUSTRIAL CATERING / PLANT SERVICES

e ESSARPOWERM.P. LIMITED
With 100 Employees at Singroli, M. P.
e ESSARPROJECT (I) LTD.
With 500 Employees at Jamnagar, Gujarat.
e KRISHAK BHARATI CO-OP. LTD.
With 1600 Employees at Hazira-Surat, Gujarat.
e JSW-RATNAGIRI.
With 1000 Employees at Ratnagiri, Maharastra
o BIRLA COLLEGE.
With 2000 Students, at Kalyan - Thane, Mumbai
« TBEAENERGY (INDIA) PVT. LTD.
With 500 Employees at Karjan, Baroda.
o« SESA GOA
With 900 Employees at Panaji, Goa.
o« HINDUSTAN ZINC LTD. DEBARI
With 200 Employees at Debari, Udaipur
e SVNIT -SURAT
With 300 Students, Surat, Gujarat
e MES COLLEGE
With 2500 Student at Goa
e RELIANCE JAMNAGAR INFRASTRUCTURE LTD.
With 800 employees at Jamnagar, Gujarat
e RELIANCE SEZ CENTRE
With 450 Employees at SEZ Jamnagar
e SANDVIK ASIA PVT. LTD.
With 50 Employees at Udaipur
o« JINDALSAWLTD
With 250 Employees at Bhilwara, Rajsthan
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OIL FIELD & REMOTE SITES
CURRENTLY ASSOCIATED WITH :

e SUNPETRO
at Hazira - Surat, Gujarat

e GLOBAL VECTRA VIP GUEST HOUSE
Surat Guest House Management Services

e VEDANTA LIMITED
Jharsuguda, Odisha - Plant Catering

e VEDANTA LIMITED - GUEST HOUSE

Surat
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OIL FIELD & REMOTE SITES

e CAIRNENERGY INDIA PTY LTD.
With 20 Employees at Sanchore, Rajasthan.
o« CAIRNENERGY INDIA PTY LTD.
With 90 Employees at Viramgam, Gujarat.
o QUIPPO OIL & GASINFRASTRUCTURE LTD.
With 80 rooms at Mehsana, Gujarat
and 80 rooms at Sanchore, Rajasthan
o« UNIVERSAL LOGISTICSLTD.
at North West, Rajasthan.
e PRECISION DRILLING INTERNATIONAL LTD.
At North West, Rajasthan.
e CAIRNENERGY INDIA PTY LTD.
With 1000 Employees at Mangala Processing Terminal, Rajasthan.
o NIKO GUEST HOUSE
Surat
e CAIRNENERGY INDIA PTY LTD.
With 150 Employees at Bhagyam, Rajasthan.
o« CLOUGH ENGINEERING LTD.
at Hazira - Offshore, Surat, Gujarat
e ARYA OFFSHORE SERVICES.
At Andheri, Mumbai, Maharashtra.
o BRITISH GAS EXPLORATION.
at 14 VD Mumbai, Maharashtra
e WEATHER FORD DRILLING INTERNATIONAL B.V.I. LTD.
At Mumbai, Maharashtra
e SHIV-VANI OIL & GAS EXPLORATIONLTD.
2 Sites at Tripura & 1 Site at M. P.
e GUJARAT GAS COMPANY LTD.
Adajan, Surat, Gujarat
e VAN OORD DREDGING & MARINE CONTRACTORSBV.
At Hazira, Surat, Gujarat
« VEDNATA GUEST HOUSE & ALLIED SERVICES
Guest house Management Services Bhubaneshwar, Odisha
e CAIRNENERGY INDIA PTY LTD.
With 90 Employees at Suvali, Surat
« TATASTEEL
with 1200 Employees at Jajpur - Odisha

26 “Exceeding the Needs and Expectations of our Clients



MANAGEMENT OF GUEST HOUSES AND HOSPITALITY SERVICE

o KRISHAK BHARATI CO-OP. LTD. GUEST HOUSE-II.
With 80 Rooms at Hazira, Gujarat.
o RELIANCE INDUSTRIES LTD.
Gokul, Amba, Vraj, Vrindavan, HB - Guest Houses
With 200 Rooms at Gujarat.
e RELIANCE NARMADA TOWNSHIP.
With 80 Rooms at Bharuch, Gujarat
e RELIANCE SARASWATI GUEST HOUSE.
With 32 Rooms VIP, 280 Rooms at Dahej, Gujarat
o« HINDUSTAN ZINCLTD.
With 197 Hotel Room at Dariba, Rajasthan
e ADANIWILMAR & POWER
Guest House Services, Surat
o« HINDUSTAN ZINCLTD.
With 17 Room at Zawar Mines, Udaipur
o« HINDUSTAN ZINC LTD. RAJASTHAN
With 22 VIP Rooms at Chittod, Rajasthan.
e GCPTCL-DAHEJ
With 18 VIP Rooms and 250 Employee at Dahe;j
« VEDANTA LIMITED
With 52 VIP Rooms and 14 Bunglows at Jharsuguda, Odisha
« AM/NS - GOLDEN ROCK CAFE
Township , Hazira
o HINDUSTAN AERONAUTICS LIMITED (HAL)
VIP guest house - Worli & Kurla, MUMBAI
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MANAGEMENT OF GUEST HOUSES AND HOSPITALITY SERVICE

e GSECL
With 30 VVIP Room, 2 Conference Room & 2 Hostel, Gandhinagar
e RASHTRIYA CHEMICALS & FERTILIZERS LTD.
With 53 Rooms at Chambur, Mumbai
o ESSAR TRAINEES GUEST HOUSE.
With 80 Rooms at Piplod Jalaram Society, Gujarat
and 80 Rooms at Ellam Park, Gujarat.
e OIL & NATURAL GAS CORP.LTD.
With 65 Rooms at IPSHEM, Betul, Goa
e OIL & NATURAL GAS CORP.LTD.
With 45 Rooms at Ankleshwar, Gujarat.
e RASHTRIYA CHEMICALS FERTILIZERS LTD.
With 75 Rooms at Alibaug, Maharashtra
o ASIA MOTOR WORKS.
With 60 Rooms at Kenson Tower, Bhuyj
o ASIA MOTOR WORKS.
With 200 Rooms at City Square, Bhuj
o HINDUSTAN ZINC LTD. AGUCHA
with 24 VIP Rooms at Bhilwara, Rajasthan.
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HOSPITAL CATERING | HOUSEKEEPING SERVICES

e« BOMBAY HOSPITAL
With 200 employees, Mumbai, Maharashtra
e HEALTHWAY HOSPITAL
With 100 beds, Goa
e AM/NS-COVID CARE
Surat, Hazira
o NIRALI CANCER HOSPITAL
Navsari, Gujarat

e ADVENTIST WOCKHARDT HEART HOSPITAL.
With 200 beds, situated at Athwalines, Surat, Gujarat

e« MAHAVIR GENERAL HOSPITAL.
With 350 beds, situated at Surat, Gujarat

o MALABARINSTITUTE OF MEDICAL SCIENCE (MIMS) HOSPITAL.

With 500 beds, situated at Calicut, Kerala
« KMCHOSPITAL.
With 600 beds, situated at Attavar, Manglore, Karnataka.
and 270 beds, situated at Dr. Ambedkar Circle, Manglore, Karnataka.
e NUSIWOCKHARDT HEART HOSPITAL.
With 250 beds situated at Cuncolim, South Goa
e BAPSSWAMINARAYAN HOSPITAL.
With 250 beds, situated at Surat, Gujarat
e NIRMAL HOSPITAL.
With 100 beds at Surat, Gujarat.
« INDIANA HOSPITAL.
With 100 beds at Mangalore, Karnataka.
« NAHARHOSPITAL
With 100 beds at Rajasthan
« SMRCHOSPITAL
With 100 beds at Goa

“Exceeding the Needs and Expectations of our Clients
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Our Premium Level Hospitality
RESTAURANTS & BANQUETS

SO

MAJESTIC COURT

SAROVAR PORTICO e

navimumbai-mahape

ASAROVAR HOTEL i1 <

MAJESTIC COURT
SAROVAR PORTICO ey
4 Star Hotel, 58 Rooms \ et
X-5/2, TTC Industrial Area,
Mahape, Navi Mumbai - 400 710,
Maharashtra

SHIV MAHAL HOTEL & BANQUET
(Family Air Conditioned Restaurant)
Surya Complex, Opp. Bhulka Bhawan School,
Near Water Tank, Adajan Road, Surat-395009, Gujarat.

TEMPTATION FINE DINE & BAR SANDEEP BAR & RESTAURANT
Akuki Road, Kandivali - (E) LBS Marg, Kurla (w),
Mumbai - 400 101. Mumbai - 400 070.
VYSHALI BAR & RESTAURANT HOTEL KARTIK EXECUTIVE
Udupi City 20 Room Delux Hotel
Bustand - 576 101, Family Bar, Restaurant &
Karnataka. Conference Hall, MIDC, Waluj,

Aurangabad, Maharashtra
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OUR CLIENTS - AT A GLANCE
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4’

Shiva Caterers
and
Shiva Hospitality

Services Pvt. Ltd.

Contact Persons

Mr. Shivaram B. Shetty

Managing Director

Cell : +91 98203 26652

u

Mr. Sandeep S. Shetty

Director

Cell : +91 99205 13409

E-mail : sandeep.shetty@shivagroups.co.in
|

Mr. Pradeepkumar Nair

G.M. Operations

Cell : +91 98242 66641

E-mail : pradeep.kumar@shivagroups.co.in
n

Mr. Sushantkumar Swain

Admn. Head

Cell : +91 84602 93506

E-mail : sushant.swain@shivagroups.co.in

|

Mr. Pradeep V. Shetty

Sr. Operations Manager

Cell : +91 99309 39101

E-mail : pradeep.shetty@shivagroups.co.in

Registered Office : 32, 3rd Floor, "SHUBH" Commercial Building, Opp. ESIC Hospital,
AKkurli Road, Kandivali (East) Mumbai - 400 101
Tel : +91(0)22-28863654
E-mail : info@shivagroups.co.in

Adm. Off. :

801-802, "Western Corridor" Nr. Adajan Char Rasta Circle,

Adajan Road, Surat - 395 009
Tel : +91 (0) 261-2780022, Telefax : +91(0)261-2782222
E-mail : info@shivagroups.co.in

Website : www.shivahospitalityservices.com

“EXCEEDING THE NEEDS AND

EXPECTATIONS OF OUR CLIENTS
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